Students feedback and action taken report-2023-24

i. Sample Size= 100%
ii. Students Satisfaction= 89.6%
iii. Action on the feedback = Considered and taken for improvement (81-100%)

Student feedback analysis:

The feedback for academic session 2023-24 was obtained online from the students and their
parents through Google forms. For this, college has developed its own questionnaire (web link
http://gdcbanjar.edu.in/igac/feedback) for all these stakeholders as per the NAAC guidelines
having following questions for the students and parents respectively.

The questionnaire was provided to all the students through their respective WhatsApp
groups. In return, total 133 responses were received from all the students of the first year, second
year and final year. The collected data was analyzed through pie chart and question wise data was
calculated in terms of percentage to assess the satisfactory level.

1. How was the online admission portal and process?

Sr. No. Responses Percentage
1 Excellent 23.3

2 Very Good 48.1

3 Good 26.3

4 Not satisfactory 5.6

2. How much syllabus was covered in the class?

Sr. No. Responses Percentage
1 90-100% 48.1
2 80-89% 32.3
3 70-79% 11.3

3. Fairness in the internal evaluation process by the teacher

Sr. No. Responses Percentage
1 Always fair 68.4
2 Usually fair 21.1

3 Some time unfair 9.8



http://gdcbanjar.edu.in/iqac/feedback

4. Percentage of Teachers using ICT tools

Sr. No. Responses Percentage
1 Above 90% 24.1
2 70-89% 33.8
3 50-69% 20.3
4 Below 50% 21.8
5. Student Teacher Interaction
Sr. No. Responses Percentage
1 Excellent 31.6
2 Very Good 55.9
3 Satisfactory 12.1
4 poor 2.4
6. Overall College Discipline
Sr. No. Responses Percentage
1 Excellent 30.1
2 Good 60.2
3 fair 6.0
4 poor 3.7
7. College Infrastructure
Sr. No. Responses Percentage
1 Excellent 32.3
2 Good 53.4




Feedback Responses by the students: (2023-24)

Class/Year

133 responses

® st Year
@ 2nd Year
@ 3rd Year
@ PG
Major Subject
133 responses
o Er]g“.Sh @ History
@ find @ Economics
@ Sanskit ® Physics
@ Sociology @ Chemistry
@ PubAdministration @ Math
@ husic @ Geography
@ Pol Science @ Botany
@ Zoology

Gender

® Physical Education

A 4

@ Commerce

133 responses

® liale
@® Female




Online Admission portal and process

133 responses

® Excellent

@ Very Good

® Satisfactory

® Not Satisfactory

How much syllabus was covered in the class ?

@ 9010 100%
@ 501089%
113% 0 701073%
A @ 501063%
@ Below60 %

48.1%

Fairness of the internal evaluation process by the teachers

@ Always fair

@ Usually fair

@ Sometime unfair
9.8% @ Unfair

133 responses

133 responses




What percentage of teachers use ICT tools such as LCD projectors, Multimedia, etc

. . Student Teachers Interaction
while teaching.

133 responses
133 responses

@ Above 90% @ Excelent
@ 01089% @ Very Good
® 50t069% 0 Satisfactory
@ Below 50% @ Poor
Overall College Discipline College Infrastructure ( Labs,Library efc)
133 responses 133 responses
. Excellent @ Bxcellent
@ Good
’ Gopd 0 Fair
0 Fair 00
@ Pour

The overall satisfactory level of all the components is = 89.6%.

Action Taken: The report is placed before the Chairman of IQAC (Principal) and is discussed at
department level, staff council, IQAC meetings and PTA General House. The appropriate steps
are being taken in the areas where improvement is required.



Parent’s feedback, suggestions and action taken report-2023-24

Response

The more than 90% of the parents were fully satisfied with progress and facilities in the college
as per the analysis of the feedback collected from 111 responses by parents.

1. Are you satisfied with the progress of their wards?

Sr. No. Responses Percentage
1 Excellent 94.6
2 No 5.4

2. Quality of education imparted by college

Sr. No. Responses Percentage
1 Excellent 43.2
2 Good 40.5
3. Satisfactory 13.5

3. Do you regularly check the progress and activities of your ward?

Sr. No. Responses Percentage
1 Yes 95.5
2 No 4.5

4. Do you remain in touch with college staff?
Sr. No. Responses Percentage
1 Yes 58.6
2 No 41.4

5. Are you satisfied with subject combination provided by the college?

Sr. No. Responses Percentage
1 Excellent 27.9

2 Very Good 41.4

3 Good 27.9

4 Not good 2.8




6. Are you satisfied with college library?

Sr. No. Responses Percentage
1 Excellent 34.2

2 Very Good 35.1

3 Good 27

4 Not good 3.7

7. Are you satisfied with the sports facility in the college?

Sr. No. Responses Percentage
1 Excellent 19.8
2 Very Good 27.9
3 Good 39.6
4 Not good 12.6

8. Are you satisfied with the discipline in the college?

Sr. No. Responses Percentage
1 Excellent 18.6

2 Very Good 44.1

3 Good 34.2

4 Not good 5.1

9. Are you satisfied with the technical education and skill development
Offered by the college?

Sr. No. Responses Percentage
1 Excellent 17.1

2 Very Good 38.7

3 Good 39.6

4 Not good 4.1
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Suggestions:
No, Nahi, Nothing
All good
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The staff in the college should be permanent

Assure that teachers of all subjects are present and take their lectures from the very beginning
of the session....

Teachers’ vacant places should be filled immediately.
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Action Taken

The report is placed before the Chairman of IQAC (Principal) and is discussed at department level,
staff counsel as well as in the IQAC meetings, PTA General House. The appropriate steps are
being taken in the few areas where improvement is required.



Action Plan 2,028 - Do Y

1. The prospectus will be uploaded on the college website before the commencement of the academic
session.

2. The admission process will be conducted online and regular teaching will commence as per the
schedule.

3. Ageneral induction session for all freshly admitted students will be conducted in the first week after
the start of regular classes to familiarize them with CBCS and the various facilities available in the
college.

4. Subject-wise and faculty-wise career-related awareness activities as well as for common competitive
examinations will be organized.

5. The various academic, co-curricular and sports competitions will be organized for give an opportunity
to the students to showcase their creativity and talents.

6. HPPWD and HIMUDA (govt. executive agencies) will be asked to expedite the developmental works
currently in progress.

7. The in-charges of clubs and societies will be asked to conduct regular activities and to boost the
outreach, extension, and general awareness programs.

8. The faculty members will be encouraged to participate in faculty development programs to enrich

their knowledge.

9. Class tests, midterm examinations and compilation of internal assessment data will be completed and

uploaded on university online portal as per schedule.
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Action Taken Report (2023-24)

1. All the works regarding the admission process were completed successfully as per the
schedule and direction of directorate of Higher Education

2. Subject wise orientation program were conducted for the freshly admitted #e students

3. ﬁlcareer and counseling sessions was organized subject wise in the respective subjects
by the faculty of respective departments. On 6" September 2023, Dr. Leena Vaidya, the
Incharge of the CC &PC cell in the presence of Principal briefed about role of the cell and
various activities to be conducted by the cell throughout the year. Furthermore, in this
session Dr. Duni Chand Rana, Assistant Professor in Political Science, gave a lecture on
the process of examination of various administrative services. Also, Mr. Atul Choudhary,
Assistant Professor, gave lecture on the career related opportunities through
examinations like IT JAM, JEST and CUET etc. as well as various career opportunities in
the field of armed services for the students from science background.

4. Various social, awareness, extension and outreach activities were conducted by the
clubs and societies (NCC, NSS, Road safety etc) which are documented in the annual
report of the college. The records of activities conducted by the various clubs are
documented and are also available with the incharges of respective clubs and societies.

5. In addition to this, the NSS unit of the college organized five days state level Mega NSS
Camp, wherein 127 NSS volunteers from 40 colleges of the state participated.
Furthermore, in this camp numerous activities and lectures were conducted by the
volunteers and resources persons. All the activities are documented in the annual report
and also available with the NSS program officer.

6. The various academic, curricular, co-curricular and sports competition were successfully
organized. The records of various activities are well documented in the annual report of

the college, magazine and also available with respective incharges.
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